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Greetings

People, plants, and planet are more important than profit.
This seemingly simple principle is the bedrock on which
Mountain Rose Herbs is built, the foundational philosophy
that has guided us every day for 33 years and counting. In
these unprecedented times, when communities around the
world are buffeted on all sides by global warming and
resource scarcity, this statement continues to be our
guiding light. It is the heart of what we do and the core of
why we advocate so fiercely for sustainable organic
agriculture, native plants, and fair trade.

At the end of the day, sustainable quality of life hinges
delicately on how we caretake our planet: how we tend to
our watersheds; how we nurture our soils, water, and air;
how we grow and distribute the food we eat and the
botanicals we love. Therefore, we are unwaveringly
committed to rigorous quality testing on all our products,
which is why we only use environmentally friendly
packaging, why we invest in our properties with solar
energy, satellite-controlled water conservation systems,
and bioswales to filter runoff water from our roofs and
pavement. It is why we worked hard to become Oregon’s
first Zero Waste Facility, diverting more than 90% of all

non-hazardous waste from landfills and incineration.

We will continue to enhance the programs and benefits for our
staff, for our farmers, and for the earth. We will be focusing our
energy on the protection and conservation of our wild native
plants, and we will be working very closely on partnership
programs with The United Plant Savers and land conservation
organizations. As part of this effort, we will be reinvigorating the
Mountain Rose River Project, focusing on protecting riparian
ecosystems, stream health, and fish habitat through restoration
projects here in the Willamette Valley that we call home. So,
stay tuned and be well.

Onwards

Shawn Donnille
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2021 Highlights

® Diverted over 93% of company waste
® Celebrated third year as an Oregon Benefit Company

e Donated more than $228,000 in cash sponsorships to organizations fighting for environmental conservation, organic
agriculture, and social justice

e Contributed more than $20,000 of in-kind donations to nonprofits, free clinics, and herbal schools across the US
® Matched employee contributions to environmental nonprofits totaling $7504.64
e Generated 37.4 MWh of renewable energy from our solar panels, avoiding over 16 metric tons of CO2 emissions

e Offset 1,000 metric tons of greenhouse gas emissions

® Kept 875 Ibs. of E-waste out of the landfill by collecting it and giving it to Next Step




WE OFFER HIGH-QUALITY ORGANIC &
SUSTAINABLE PRODUCTS 5

M4

Certified organic processor/handler through USDA
accredited Oregon Tilth certified body. Rigorous quality
control lab testing conducted in-house and in third-party
labs to ensure product integrity. Sustainable cultivation

standards prohibit synthetic fertilizers, pesticides,
irradiation, and genetic engineering.
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Ethical Wildharvesting

The global demand for seaweed has been increasing at an
exponential rate, and responsible sourcing is paramount. Seaweed
offers a stunning array of nutritional benefits and packs a unique
salty and umami punch due to its high glutamate content.
Considering all the uses for these aquatic plants and the
increasing demand for such products, it is more important than
ever to consider best practices for harvesting and processing
these precious materials. This consideration drives Mountain Rose
Herbs to work closely with our wild harvest partners in offering
organically certified seaweed.

We work closely with skilled harvesters who devote their lives to
sourcing Bladderwrack, dulse, and nori off the beautiful coast of
Maine. While bladderwrack and dulse are abundant, seaweeds like
nori, wakame, and sea lettuce are a bit harder to find. The
availability of certified organic seaweed is even slimmer. When
we're able to harvest a decent amount of these seaweeds, they
still need to make it through our on-site lab, where they are tested
for quality and purity before they can be made available for
purchase. Because we refuse to sacrifice quality for quantity, it
can sometimes be difficult to find enough premium seaweed to
meet demand.
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Responsible Sourcing & Quality Control

We work closely with the organic farmers and wild harvesters who grow and
collect our herbs and spices. These partnerships extend to the suppliers of
our essential oils, soaps, candles, carrier oils, butters, and the other
ingredients we offer.

In past years we have made it a priority to conduct several farm visits
throughout the year. Due to Covid-19 restrictions in 2021, we had to put
these visits on hold. We greatly look forward to being able to continue these
trips in the future.

Steven, our Director of Quality and Regulatory Affairs, is an experienced
botanist and herbal educator. He is highly involved in the herbal industry. He
serves as an elected trustee on the American Herbal Products Association
and United Plant Savers’ Board of Directors.

Sustainable Packaging

We are committed to using sustainable packaging in our products and
shipping materials. We strive to provide our customers with packaging
produced with post-consumer waste that is either easily recycled/composted
at home or can be reused to minimize its environmental impact. We created
an Environmentally Preferable Packaging Policy to document and guide our
practices.



Shipped By Hand in the US

Our customer orders are hand-filled and hand-packed
with care daily. Thanks to our warehouse and shipping
crew, we continue to upgrade our shipping materials
and order fulfillment practices to ensure our
eco-friendly goodies reach customers safely while also
preserving botanical quality and freshness.

Highlights

We pack and ship using materials and boxes made
from recycled content.

We protect our customers’ precious cargo with 100%
recycled content and biodegradable void-fill paper.

We use water-adhesive tape, which can be left on the
box and recycled.

We offer our customers the option of declining
brochures and other printed materials in their orders.

We collect packing peanuts, block styrofoam, bubble
wrap, and filler paper from incoming packages to reuse
or donate.
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Water Usage

To determine water usage in production and operations, we gathered all water bills for 2021 from our main facility. Data wasn’t
available for our additional buildings because we share meters with other building tenants.
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In 2021, we saw a return to historical levels of potable water usage at our facility as many of the Covid-19 protocols were relaxed
and people washed their hands less, which resulted in a decrease of 51,000 gallons! We also installed more filtered water faucets,
which decreased the drinking water used in 2020 and 2021; these quantities are in the potable water totals. We did see an increase
in our irrigation water usage but account for this due to the warmer climate and drought conditions that have persisted for several
years.

We continue to improve our water conservation practices indoors with low-flow toilets, waterless urinals, faucet aerators, and by
regularly inspecting and fixing leaks. Outside, we use a satellite-controlled irrigation system; our landscaper turns off superfluous
sections of irrigation; and we cultivate native and drought-tolerant plants. In 2022 and beyond we will be setting specific water
conservation goals relative to company growth and expect to achieve reductions once our production departments are consolidated
at the new Mountain Rose Herbs Industrial Campus.



Energy

We proudly support renewable energy by

WE CARE ABOUT o s
REDUCING OUR IMPACT  [ERitheiiehvehioaghhiiiads

power at our Eugene headquarters and

Mercantile retail location. We offset carbon

O N T H E E N VI RO N M E N T emissions by investing in development
projects with Native and our local utility’s
Greenpower program.

We use the EPA Energy Star Portfolio Manager
to help us track energy, water, and greenhouse
gas (GHG) emissions. All our buildings rank as

Energy Star compliant.

& native
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Energy Usage

We calculated our energy usage in electricity, natural gas, and fuels such as gasoline
and biodiesel for company-owned vehicles and employee vehicles used for business
trips. From this, we estimated the GHG emissions associated with our annual

operations.
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GHG Emissions

According to the EPA, Scope 1 GHG emissions are direct emissions from sources owned
by the company (fleet fuel consumption). Scope 2 GHG emissions are indirect
emissions from sources owned or controlled by the company (purchased electricity and
natural gas). Scope 3 GHG emissions refer to those not owned or directly controlled by
the company (employee travel, supply chain emissions). We don’t currently request

GHG data from our suppliers.




Energy Usage Highlights

Since the opening of our milling facility in 2018, we have had greater control over
the quality of our products and have reduced our dependence on fossil fuels, no
longer needing to ship botanicals to “out of state” processing facilities. In 2021, we
milled over 275,312 Ibs. of products. Previously, that amount of material would
have used over 500 pallets to ship out-of-state for milling. By milling in our facility,
we significantly reduced our carbon footprint.

In 2021, we continued our partnership with Native to invest in renewable energy
projects by purchasing carbon offset credits. In total, we offset 1,000 metric tons of
unavoidable carbon emissions and helped fund the Big Smile Wind Farm at
Dempsey Ridge.

We recognize that most of our GHG emissions come from operating lights and
electronics in our main facility. In 2015, we constructed a 100-panel, 25 kWh solar
array and electric vehicle charging station. Throughout 2021, we generated over
37.4 MWh of power for our facility, avoiding over 16 metric tons of CO2 emissions.
We also utilized solar panels at the Mountain Rose Herbs Mercantile to harness
renewable energy for our retail space.

As a manufacturer and retailer of organic herbal products, maintaining
relationships with our regional community is a priority, particularly with the
addition of two new Aroma Bar storefronts. However, Covid-19 restrictions
hampered our usual outreach activities throughout 2020. As restrictions were
relaxed in 2021, we began to reconnect via local and mid-range business trips.
Total vehicle travel for 2021 was 27,898.5 miles, an increase of 10,257.5 miles
from 2020. We spent $5241.52 on fuel, an increase of $2,843.41 from 2020.
Fortunately, with the addition of two new electric/hybrid vehicles to our fleet, we
were able to rely on our electric and biodiesel-powered distribution fleet to a
greater degree.
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Climate Change

Climate change presents an undeniable challenge for
food security and access to fresh water as the human
population grows. Mountain Rose Herbs recognizes
the power businesses have to impact water quality and
its availability for people, plants, and the planet. We
are committed to organic farming practices that keep
toxins off our land and out of our waterways. We also
support organizations and government agencies
working to protect our groundwater supply and
riparian corridors, as well as those that address the
causes and effects of climate change, including
Cascadia Wildlands, Oregon Wild, Rodale Institute,
Western Environmental Law Center, and many others.




WE WORK EVERY DAY TO PRESERVE OUR
PLANET THROUGH ORGANIC AGRICULTURE
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Facility & Campus Design

In 2021, we operated in ten buildings with a total of 151,392
sq. ft. in Oregon, including three retail stores: the Mountain
Rose Herbs Mercantile, and two Aroma Bar locations. Our
main facility was built to LEED (Leadership in Energy &
Environmental Design) standards before the certification
existed.

Other Highlights

We conserve power by opting for Energy Star-rated
appliances and office equipment in our operations.

We clean with non-toxic Perasan-A, a peracetic acid-based,
all-purpose sanitizer with highly effective antimicrobial
properties.

We maintain and improve our facilities using recycled or
reclaimed materials whenever possible, in accordance with
our zero-waste policy.

We have a drought-resistant rain garden onsite that houses
native plants and utilizes satellite irrigation.




Employee Well-being

Mountain Rose Herbs takes every measure to ensure a welcoming, safe, and enjoyable work environment for employees by
providing competitive benefits, including up to 40% off employee purchases and a tuition reimbursement program that allows
employees to further their herbal education. We have an open-door policy in which employees can speak directly with their
manager about any concern or idea related to their job. This policy outlines our commitment to transparent and flexible
communication within our workplace.

We offer a generous 401 (k) plan, and Mountain Rose Herbs matches funds. In 2021, we contributed $114,897.87 to
employee plans. That’s an increase of $16,532.87 compared to 2020, indicating more employees are thinking about their
retirement and financial wellbeing!

Safety

Employee safety and satisfaction are paramount at Mountain Rose Herbs. Our safety training begins during the onboarding
process and continues throughout employment as we identify and implement improvements. Our Safety Committee conducts
monthly inspections and elicits feedback from staff in every department. Safety Committee meeting minutes are posted for
staff review.

Our Team

Recruitment and retention play a critical role in our operations. Throughout 2021, Mountain Rose Herbs employed 213
hardworking individuals, a 3% increase from 2020.

Employee Wellbeing Goals in 2021

» Completely overhaul and revamp the Human Resource Department, including adding a new HR Director to improve employee satisfaction.
» Work closely with the Executives and Directors Team to enhance communication and support Mountain Rose Herbs’ company culture.

 Continue to improve outreach and engagement from underserved communities in our hiring process.

17
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Zero-Waste

At Mountain Rose Herbs, our unwavering commitment
to environmental stewardship dictates how we think
about our waste management plan. We strive to cut all
waste by rethinking and redesigning our operational
procedures to create a more dynamic approach to
product design, resource recovery, and recycling. This
path helps sustain our bond with the natural world and
creates jobs.

Our priority is to make sure we only use what we need,
which is why we adopted our zero-waste policy in 2007.
Consistent employee education helps us achieve our
zero-waste goals. We have staff training and
instructional signage and are always looking for
creative new ways to divert waste from the landfill.

Zero-Waste Goals in 2022 i e /
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We will be transitioning to a new ERP software system
in 2022, which will allow us to utilize paperless
technologies in most departments throughout the
company. Conservative estimates indicate that we will
save over 800,000 sheets of paper annually!




» In 2021, we kept over 93% of our
waste out of the landfill.

» We recycled, composted, or reused
220,912 Ibs. of material.




Zero-Waste

In 2016, Mountain Rose Herbs became the first company
in Oregon to achieve a TRUE Zero-Waste Facility
certification. We completed a scorecard, peer review, and
an on-site audit and qualified at the highest
level—platinum! We have maintained this level of
certification ever since.

Changes in the international recycling market in 2021
caused challenges for us in managing certain kinds of
plastics. We saw a slight dip in our diversion rate as a

result.

2017 2018 2019 2020 2021
97.6% 95.2% 91.3% 94.4% 93.3%

Diversion Rate

The diversion rate is the percentage of waste materials
that are donated, reused, composted, or recycled. It's
what we keep out of the landfill.

20

Recycling

Paper & Special Materials
Repurposed Materials

Compost
Landfill

Total

" Recycling 59%
| Compost 34%
I Landfill 7%

141,225 Ibs

134,756 Ibs
6,460 Ibs

79,687 Ibs
15,920 Ibs

236,832 Ibs



Zero-Waste Highlights

We collected over 875 Ibs. of E-waste which we
donated to a local E-waste recycler, Next Step.

We gathered nitrile gloves, hair/beard nets, Tyvek,
mylar, and to-go containers to recycle through
TerraCycle’s Zero Waste boxes.

We contract with a printer that utilizes sustainable
practices to reduce our environmental impact. Our
catalog is printed on FSC-certified post-consumer
wastepaper using a chlorine-free and low-VOC
process.




Green Team

Mountain Rose Herbs’ Green Team is an employee-led
committee that promotes environmentally and socially
conscious operating practices. Reducing waste,
conserving resources, and encouraging the use of
alternative transportation are a few areas of interest.
Additionally, working to inform and motivate co-workers
about workplace giving and volunteer opportunities as
well as focusing on practices that improve the wellbeing
and satisfaction of our employees. Green Team
members play a key role in the Mountain Rose River
Project focusing on the health of our local riparian
ecosystems.

Mountain Rose Herbs was also featured in the book,
Green Wisdom: A Guide for Anyone to Start, Engage, and
Energize a Sustainability Team by Nikki Pava. We love
sharing our Green Team wisdom and inspiring others!

THE MOUNTAIN ROSE HERBS

GREENTEAM

Alternative Commute

Mountain Rose Herbs offers a robust and comprehensive
alternative commuting program, paying substantial cash
incentives to all employees who carpool with fellow employees,
ride the bus, bicycle, or walk to work

We pay staff members who carpool or ride the bus $0.25 per mile
and $0.35 per mile for those who bike or walk. Every year, we
award the employee who logs the most miles in each category an
additional $250. Employees have access to a covered and locked
bike garage, indoor lockers, showers, and a bicycle repair kit. In
2021, we paid employees a total of $10,761.11 in mileage
reimbursement for opting to commute alternatively!




“Mountain Rose Herbs continues to set the bar on the top rung for the retail landscape
with its commitment to the natural world, both in terms of its sustainability practices and
philanthropy. We are proud to have them on our team as we fight for a stable climate,
the return of gray wolves, and protection of our forested watersheds in Cascadia”

- Josh Laughlin, Executive Director, Cascadia Wildlands
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Employee Volunteerism

We encourage employees to give back to our local
community. Through the Paid Time for Community
Involvement Program, employees are paid up to 24 hours
every year for volunteering with any Oregon nonprofit
organization of their choice.

Every year since 2015, employee volunteerism has
increased, until 2020 when we had to put the program on
hold due to Covid-19 restrictions. In 2021, we were very
pleased to be able to support our employees working with
wonderful nonprofit organizations once again! Albeit to a
limited degree, we will continue to increase support for
volunteer opportunities in 2022 and beyond.



Mountain Rose River Project

The Mountain Rose River Project is a grassroots action
group coordinated and funded entirely by our company.
Employees manage restoration projects through our Paid
Time for Community Involvement Program. Each year, we
coordinate 8-15 volunteer projects partnering with
nonprofit organizations like Friends of Trees, Willamette
Riverkeeper, and Friends of Buford Park & Mt. Pisgah. We
also partner with numerous state and federal agencies
focusing on protecting riparian ecosystems, stream health,
and fish habitat.
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Charitable Giving

Mountain Rose Herbs believes giving back to and
supporting the ecosystems that have nourished and
sustained us is of vital importance. Our charitable giving
plays a large role in our ongoing mission to place
people, plants, and planet before profit. In 2021, we
donated more than $228,000 in cash sponsorships to
organizations fighting for environmental conservation,
organic agriculture, and social justice. Additionally,
offering more than $20,000 of in-kind donations to
nonprofits, free clinics, and herbal schools across the
us.

Mercantile Coins for a Cause

This program encourages customers to carry their
purchases in reusable bags, give back to our local
community, and disseminate information on behalf of
local nonprofit partners. Customers who either bring
their own bag or decline one of our bags are offered a
token worth five cents. They can choose from one of
three nonprofits to donate to and drop their token in the
corresponding wooden box. In 2021, our Mercantile
customers donated over $500 for local nonprofits.




EarthShare Oregon

In 2021, Mountain Rose Herbs was an EarthShare Oregon
Business partner offering employees an easy way to
contribute to 100+ environmental nonprofits. Through
workplace giving, employees make tax-deductible
contributions directly from their paychecks. We match these
donations dollar for dollar to encourage participation and
further the work to safeguard our planet. This year, we
donated over $7,000 to organizations working to protect,
restore, and manage essential ecosystems.

o
EarthShare
‘%.__._,.
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Oregon Benefit Company

; As a values-based company committed to transparency and
- - accountability, we think that businesses can and should
- 7' create good in the world. In 2018, we took another step
towards formalizing our sustainable business practices by
"R ¥ ks / e becoming an Oregon Benefit Company, a legal corporate
status that states that Mountain Rose Herbs provides a
A 2 ':. A “general public benefit”—a material positive impact on
— _— society and the environment—through our business
; decisions and operations. We are a values-based company
\ : | committed to transparency and accountability.

Vv

! " ' - In compliance with Oregon state law, we amended our
. - bylaws and selected B Lab’s Impact Assessment tool as a
= — third-party standard by which to gauge our impact.

= B LAB IMPACT ASSESSMENT We would like to share that in
¥ 2021, Mountain Rose Herbs received a score of 106.4 out of
* o 200 available points, a 2.8-point drop from our 2020 score.
P

roviding high-quality organic products, We recognize that our score has gone down since 2020 and
environmental stewardship, and caring for our we will continue to strive to improve our impact by
community are all core aspects of our mission supporting our employees while considering all

- : L, 1 stakeholders. We publish our annual Benefit Report in
It’s about taking responsibility for our impact and conjunction with our annual Sustainability Report, which

‘ creating positive change.” details how we are creating positive change through ethical
business decisions.

- Shawn Donnille, Owner and CEO
»

.
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Herbal Education

Mountain Rose Herbs funds and organizes the Free
Herbalism Project. This lecture series features
renowned herbalists from across the country. Not only
do we offer free access to the lectures, but we also
serve free organic tea and provide live music for
attendees to enjoy. Over the years, we’ve added extra
activities, including yoga, plant walks, and native plant
vendors. All funds raised from merchandise sales at
the event are donated to a free herbal clinic or
nonprofit.

In 2020, we rose to the challenges that the pandemic
brought and hosted our first-ever virtual Free
Herbalism Project. This video now has over 12,000
views on our YouTube channel and brought in people
from all over the world to partake in this free
educational event.

Moving forward to 2021, we were able to host three
Free Herbalism Project events, including an in-person
gathering in early summer. We continued to
incorporate virtual events helping to make free herbal
education accessible to all.

Staying true to our mission of giving back and inspiring
herbal education, we gave herbalism students and
herb schools discounted pricing and product donations
to help aid them in their educational efforts.




Grants 4 Plants

In 2018, Mountain Rose Herbs launched its annual Grants 4
Plants program. Each year, we award a $4000 grant to four
recipients who work to care for people while protecting the
planet. We look for grassroots organizers, small businesses that
give back to their community, home herbalists, and nonprofit
organizations that are poised to bring their vision to life and who
will make a lasting impact.

We reviewed 234 applications in 2021 and were overwhelmed by
the passion, creativity, and commitment of the herbal
community (search #grants4plants on Youtube and other social
media channels to view all the incredible submissions!). After
thoughtful consideration, we selected five projects that align with
our values and will have a lasting positive impact in their
communities. Join us in congratulating our grantees and
celebrating herbal education, environmental stewardship, and
our plant-loving community!



2021 Grants 4 Plants Recipients

Tavon Learning Center: A nonprofit organization whose mission is to enhance the lives of those living with intellectual
and developmental disabilities. Tavon's learning gardens are an aspect of their Nature-Based Learning program, which
operates under the core principle that everyone deserves and benefits from access to nature.

Flower Hill Institute: A native-owned, community-directed nonprofit based in the Pueblo of Jemez, New Mexico. Their
objectives include preserving and enhancing Tribal cultural resources, preparing youth to inherit leadership roles,
improving economic self-sufficiency, organizing intertribal initiatives, and improving climate change resiliency. As a
means of building cultural competency, leadership capacity, and interest in STEM fields (Science, Technology,
Engineering, and Mathematics) among Native American youth in New Mexico, FHI has been providing educational
camps on cultural and STEM topics since 2016. A central part of these camps is herbalism and the identification and use
of traditional plants and medicines.

Herbalist Without Borders: Detroit Chapter: HWB is a global community that aims to provide all people access to
affordable natural and botanical wellness preparations. To bring that vision into reality, they work with community-based
chapters to create educational, advocacy, and grassroots model projects to fill the gaps in health justice on an
international scale. The Detroit Chapter is currently working to create a food-safe kitchen and event space to process
herbal medicine for the community.

Holistic Divine Innovations: Their organizational mission is to show innovative, holistic ways of living by teaching
self-sustainability through gardening and agriculture, herbalism, and maintaining one’s connection to nature. They were
gifted a 1/4-acre lot where they will be building an Herbal Zen Garden to teach holistic practices to members of the
greater Ridgecrest, California area. This garden will expand food resources, help beautify the city, and pilot a healthy
community that practices and values wellness.

Somerville Community Growing Center: Since 1994, this center in Massachusetts has been a place for gathering,
learning, and celebrating. Somerville is also a model for urban land use and collaboration between city government and
local nonprofit and community agencies. This urban oasis was designed and built by local residents and is maintained by
volunteers. They are currently working to expand their Community Herb Project, which offers equitable access to their
green space, herbs, and programming.
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SUSTAINABILITY IS THE ONLY BUSINESS WE KNOW

Mou ain Rgse Herbs is committed to sustainable business practices, organic agriculture, social
,and i |nsp|r|ng other businesses to put people, plants, and planet over profit.

rad‘rdlnary staff at Mountain Rose Herbs, our vendors, and our customers who
elped ma ake us an herbs, health, and harmony company since 1987.

" "'}‘ at .ion, about Mountain Rose Herbs’ sustainability programs visit
'ol_conta_ct Buck Olen at sustainability@mountainroseherbs.com.
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