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Greetings

People, plants, and planet are more important
than profit. This seemingly simple principle is the
bedrock on which Mountain Rose Herbs is built,
and the foundational philosophy that has guided
us every day for over 30 years. In these
unprecedented times, when communities are
buffeted on all sides by global warming and
pandemic, this statement continues to be our
guiding light. It is the heart of what we do and the
core of why we advocate so fiercely for sustainable
organic agriculture, the protection of native plants,
and supporting our diverse network of small farms
and the people who work them.

At the end of the day, sustainable quality of life
hinges delicately on how we caretake our planet.
This is why we are unwaveringly committed to
rigorous quality testing on our products, why we
use packaging that is environmentally friendly,
why we invest in our properties with solar energy,
water conservations systems, and bioswales to
filter runoff water from our roofs and pavement. It
is why we worked hard to become Oregon’s first
Zero Waste Facility, diverting more than 90% of all
non-hazardous waste from landfills and
incineration.
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Despite all of the challenges we have endured
throughout 2020, we remain committed to the
bedrock principles that guide Mountain Rose Herbs.
We will continue to enhance the programs and
benefits for our staff, for our farmers, and for the earth.
We will be focusing our energy on the protection and
conservation of our wild native plants and we will be
working very closely on partnership programs with
The United Plant Savers and land conservation
organizations. As part of this effort, we have developed
the Mountain Rose Land Stewardship Program. This
unigue program will allow us to accomplish much
needed land restoration work in the greater
Willamette Valley that we call home. So, stay tuned
and be well.

Onwards

Shawn Donnille
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2020 Highlights

Diverted over 94% of company waste.

Generated 36 MWh of renewable energy from our solar panels.

Celebrated second year as an Oregon Benefit Company.

Kept 1,175 lb of E waste out of the landfill by collecting it, and giving it to Next Step.
Matched employee contributions to environmental nonprofits—$18,367 total.

Offset 1,100 metric tons of greenhouse gas emissions.

Rose to the challenges that covid 19 presented and maintained operations safely and effectively.
Saw a 56,000 gallon decrease in water used for irrigation.




Certified organic processor/handler
through USDA accredited Oregon Tilth
certification body.

Rigorous quality control lab testing
conducted in—,hguse and in third-party
labs to ensure product integrity.

- Sustainable cultivation standards
prohibit synthetic fertilizers, pesticides,
irradiation, and grenetic engineering.




Supporting Family Farms

Foster Farm Botanicals has been a valued partner of
Mountain Rose Herbs since 2016.

This idyllic 250-acre homestead and herb farm is situated
in northern Vermont, approximately an hour east of
Burlington. It represents the most recent undertaking of
Annie Christopher and her husband, Peter Backman,
co-founders and former owners of beloved wholesome
foods brand Annie’s Naturals. The land has been in
Peter's family since 1823 and was primarily utilized as
both a subsistence and a dairy farm over many
generations. Now, in the latest chapter of their long and
productive history, this land has become the canvas
upon which a beautiful masterpiece of sustainable
agriculture is being created with a palette of brilliant
botanicals.

The physical history and geography of the land also
contributes greatly to its success as an herb operation.
The period in which the fields were filled with dairy
animals helped to invigorate the natural fertility and
physical structure of the soils, which is crucial in organic
agriculture. Approximately 40 acres of the farm are
currently utilized to grow a variety of select crops, while
the remaining acreage is reserved for wildlife habitat
and crop rotation practices that help preserve the local
ecology.
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Responsible Sourcing &
Quality Control

We work closely with the organic farmers and wildharvesters who
grow and collect our herbs and spices. These partnerships extend
to the suppliers of our essential oils, soaps, candles, carrier oils,
butters, and the other ingredients we offer.

In past years we have made it a priority to conduct several farm
visits through out the year. Due to covid resitrictions in 2020, we
were requried to put these visits on hold. We greatly look forward
to being able continue these trips in the future.

Steven, our Director of Quality and Regulatory Affairs, is an
experienced botanist and herbal educator. He is highly involved in
the herbal industry. He serves as an elected trustee to the board
of the American Herbal Products Association and serves on
United Plant Savers’ Board of Directors.

Sustainable Packaging

We are committed to using sustainable packaging in our product
and shipping materials. We strive to provide our customers with
post-consumer waste packaging that is either easily recycled at
home or that can be reused to minimize its environmental
impact. We created an Environmentally Preferable Packaging
Policy to document and guide our practices.



Shipped By Hand in the US

Our customer orders are hand-filled and
hand-packed with care daily. Thanks to our
warehouse and shipping crew, we continue to
upgrade our shipping materials and order
fulfillment practices to ensure our eco-friendly
goodies reach customers safely while also
preserving botanical quality and freshness.

Highlights

We collect packing peanuts, block styrofoam,
bubble wrap, and filler paper from incoming
packages to reuse or donate.

We pack and ship using materials and boxes
made from recycled content.

We protect our customers’ precious cargo with
100% recycled content, biodegradable void-fill
paper.

We use water-adhesive tape which can be
recycled.

We offer our customers the option of declining
brochures and other printed materials in their
orders.
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Water Usage

To determine water usage in production and operations, we gathered all water bills for 2020 from our
main facility. Data wasn't available for our additional buildings because we share meters with other
building tenants.
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In 2020, we saw potable water consumption increase. We can attribute the uptick to the increased saftey
protocols due to covid 19 (more hand washing). Additionally, we replaced our 5 gallon drinking water
stations with filtered water taps at the communal sinks, which also increased our potable water use.

We continue to improve our water conservation practices indoors with low-flow toilets, waterless urinals,
faucet aerators, and by regularly inspecting and fixing leaks. Outside, we use a satellite-controlled irrigation
system; our landscaper turns off superfluous sections of irrigation; and we cultivate native and
drought-tolerant plants.



Energy
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Energy Usage

We calculated our energy usage in electricity, natural gas, and fuels such
as gasoline and biodiesel for company-owned vehicles and employee
vehicles used for business trips. From this, we estimated the GHG
emissions associated with our annual operations.
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According to the EPA, Scope 1 GHG emissions are direct emissions from
sources owned by the company (fleet fuel consumption). Scope 2 GHG
emissions are indirect emissions from sources owned or controlled by the
company (purchased electricity and natural gas). Scope 3 GHG emissions
refer to those not owned or directly controlled by the company (employee
travel). We don't currently request GHG data from our suppliers.




Energy Usage Highlights

With COVID travel restrictions in place, our vehicle numbers were
greatly impacted. Total vehicle travel for 2020 was 17,641 miles—a
reduction of 4,666 miles from 2019. We spent $2398.11 on fuel—a
reduction of $1123.23 from 2019. With the addition of two additional
electric/hybrid vehicles the outlook for 2021 is even more promising!

In 2018 we made the leap and opened our own milling faciltiy. In 2020,
we milled over 535,000 lbs of product. That's over 1,000 pallets that we
didn’t have to ship out-of-state, which helped reduce our carbon
footprint.

In 2020, we continued our partnership with NativeEnergy to offset
carbon emissions beyond electrical, natural gas, employee travel,
waste, and outgoing truck deliveries. In total, we offset 1,100 tonnes of
unavoidable carbon emissions and helped fund the Capricorn Ridge
Wind Farm in Sterling City, TX.

We recognize that most of our GHG emissions come from operating
lights and electronics in our main facility. In 2015, we constructed a
100-panel, 25kWh solar array and electrical vehicle charging station.
Throughout 2020, our solar array generated over 36 MWh of power for
our facility. We also utilized solar panels at the Mountain Rose Herbs
Mercantile to harness renewable energy for our retail space.
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Climate Change

Climate change presents an undeniable
challenge for food security and access to fresh
water as the human population grows.
Mountain Rose Herbs recognizes the power
businesses have to impact water quality and
its availability for people, plants, and the
planet. We are committed to organic farming
practices that keep toxins off our land and out
of our waterways. We also support
organizations and government agencies
working to protect our groundwater supply
and riparian corridors, as well as those that
address the causes and effects of climate
change, including Beyond Toxics, Cascadia
Wildlands, and the Western Evironmental Law
Center.
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Facility & Campus Design

In 2020, we now operated in seven buildings with a
total of 146,700 sq. ft. in Eugene, Oregon, including a
retail store, the Mountain Rose Herlbs Mercantile.
Our main facility was built to LEED (Leadership in
Energy & Environmental Design) standards before
the certification existed.

Other highlights

We conserve power by opting for Energy Star-rated
appliances and office equipment in our operations.

We clean with non-toxic Perasan-A, a peracetic
acid-based, all-purpose sanitizer with highly
effective antimicrobial properties.

We maintain and improve our facilities using
recycled or reclaimed materials whenever possible,
in accordance with our zero waste policy.

We have a drout resistant rain garden onsite which
houses native plants and utilizes sattelite irrigation.




Employee Well-being

Mountain Rose Herbs takes every measure to ensure a welcoming, safe, and enjoyable work environment
for employees by providing competitive benefits, including up to 40% off employee purchases and a tuition
reimbursement program that allows employees to further their herbal education.

We offer a generous 401(k) plan with matching funds provided by Mountain Rose Herbs. In 2020, we
contributed $98,365 to employee 401(k) plans.

Safety

Employee safety and satisfaction are paramount at Mountain Rose Herbs. In 2020, much of our focus was
on the covid 19 virus and how to protect our staff and customers. We instituted physical social distancing,
put physical barriers in place, and even moved offices just to maintain the highest level of safety possible
for all staff.

Our Team

Recruitment and retention play a critical role in our operations. Throughout 2020, Mountain Rose Herbs
employed 207 hardworking individuals.

Employee Well-being Goals in 2021:

To continue streamlining how we conduct candidate searching, screening, and interviews.
Auditing all our systems to have maximum efficiency.

Continue looking at additional divirsity training for our staff.

Better training and support for those in leadership positions.
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Zero Waste

At Mountain Rose Herbs, our unwavering
commitment to environmental stewardship
dictates how we think about our waste
management plan. We strive to cut all waste by
rethinking and redesigning our operational
procedures to create a more dynamic
approach to product design, resource recovery,
and recycling. This path helps sustain our bond
with the natural world and create jobs.

Our priority is to make sure we only use what
we need, and that's why we adopted our zero
waste policy in 2007. Consistent employee
education helps us achieve our zero waste
goals. We have staff trainings, instructional
signage, and we are always looking for creative
new ways to divert waste from the landfill.

We use a green printer to reduce our
environmental impact. Our catalog is printed
on FSC-certified 100% post-consumer waste
paper using a chlorine-free and low-VOC
process.




R 112020, we kept over 94% of our
waste out of the landfill.

»285 639 lbs. of material were
recycled, composted, or reused.

»That's the equivalent weight of
4.5 train cars!
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Zero Waste

In 2016, Mountain Rose Herbs became the first
company in Oregon to achieve a TRUE Zero Waste
Facility certification. We completed a scorecard,
peer review, and an on-site audit with a third party
and qualified at the highest level—platinum!

In 2020, changes in the international recycling
market and the pandemic caused challenges for
us in recycling certain kinds of plastic. We saw a
slight dip in our diversion rate as a result.

Diversion Rate

2015 2016 2017 2018 2020
96.2% 94.1% 97.6% 95.2% 94.4%

What is a waste diversion rate? This is the
percentage of waste materials that gets donated,
reused, composted, or recycled. It's what we keep
out of the landfill.

Recycling

Paper & Special Materials
Community Partnerships
Comingled Recycling
Repurposed Materials

Compost

Landfill

Total

" Recycling 79.4%
B Compost 9.6%
B Landfill 5.6%

256,633 Ibs

108,056 Ibs
122,227 lbs
16,236 |bs
10,114 lbs

29,006 Ibs
17,069 Ibs

302,708 Ibs



Zero Waste Highlights

We collected 1175 Ibs of E waste which was
collected by local E waste recycler Next Step.

We gathered nitrile gloves, hair/beard nets,
Tyvek, mylar, and to-go containers to recycle
through TerraCycle's Zero Waste boxes.

We used tablets for batch record processing
in production, resulting in an incredible
paper savings—around 500 pages per day!
We look forward to making more switches of
this kind in the coming years in an effort to
reduce our daily paper use even more.
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Green Team

Mountain Rose Herbs' Green Team is an
employee-led committee that promotes
environmentally sound and socially conscious
operating practices such as reducing waste,
conserving energy and water, encouraging the
use of alternative transportation, and informing
and motivating co-workers about workplace
giving and volunteer opportunities. Green Team
members founded the Stewardship Program,
an employee-driven initiative created to pick up
trash in our neighborhood and the adjacent
wetlands ecosystem.

Mountain Rose Herbs was also featured in the
book, Green Wisdom: A Guide for Anyone to
Start, Engage, and Energize a Sustainability
Team by Nikki Pava. We love sharing our Green
Team wisdom and inspiring others!

We are aiming to launch the Mountain Rose
Herbs Green Team again in 2021 at a limited,
socially distanced, capacity.

THE MOUNTAIN ROSE HERBS

GREENTEAM

Alternative Commute

Mountain Rose Herbs offers a robust and
comprehensive alternative commmuting program,
paying substantial cash incentives to all employees
who carpool with fellow employees, ride the bus,
bicycle, or walk to work.

We pay staff members who carpool or ride the bus
$0.15 per mile and $0.25 per mile for those who bike or
walk. Employees have access to a covered and locked
bike garage, carpool buddy sign-up, indoor lockers,
showers, and a bicycle repair kit. In 2020 year we paid
employees a total of $14,290.96 in mileage
reimbursement for opting to commute alternatively!
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Employee Volunteerism

In past years, we encourage employees to give back
to our local community. Through the Paid Time for
Community Involvement Program, employees are
paid up to 24 hours every year for volunteering with
any Oregon nonprofit oxrganization of their choice.
In 2020, Covid protocols impacted many
volunteering opprotunities.

We look forward to being able to support our staff in
their volunteer efforts once things begin to open up
again!




Mountain Rose River Project

The Mountain Rose River Project is a grassroots action
group coordinated and funded entirely by our company.
Each year, employees manage restoration projects
through our Paid Time for Community Involvement
Program. We also partner with numerous state, federal,
and nonprofit agencies focusing on protecting riparian
ecosystems, stream health, and fish habitat.

In 2020, Covid 19 caused us put a pause on the Mountain
Rose River Project. In the coming years we will be excited
to continue our efforts to help protect our precious
Oregon ecosystems by organizing restoration projects,
and partnering with local nonprofits.
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Charitable Giving

Mountain Rose Herbs places huge importance
in giving back to and supporting the
ecosystems that have nourished and sustained
us. Our charitable giving plays a large part of
our sustaining mission to place people and
planet before profit. In 2020, we donated more
than $122,000 in cash sponsorships to
orgizations fight for environmental advocacy,
the protection of native plants, and the
resotoration of vital habitats.

Mercantile Coins for a Cause

This program encourages customers to carry
their purchases in reusable bags, give back to
our local community, and disseminate
information on behalf of local nonprofits
partners. Customers who either bring their own
bag or decline one of our bags are offered a
token worth five cents. They can choose from
one of three nonprofits to donate to and drop
their token in the corresponding wooden box.

In 2020 our Mercantile customers donated over
$1,000 doallars to a variety of local nonprofit
organizations via our Coins for Cause program.




Charitable Giving

Supporting our community through financial
contributions, in-kind donations, and volunteer
hours is a core part of our company culture. We
work directly with local and national nonprofit
organizations through charitable giving, event
sponsorships, matching gifts, conservation work,
and plant-related projects.

EarthShare Oregon

Mountain Rose Herbs is an EarthShare Oregon
business partner offering employees an easy way to
contribute to 100+ environmental nonprofits.
Through workplace giving, employees make
tax-deductible contributions directly from their
paychecks. In 2020, 46 employees participated in
EarthShare Oregon. Once again, we matched
employee contributions, which motivated 15
employees to sign up for the first time and 8
employees to increase their giving. In total,
employees and Mountain Rose Herbs contributed
$18,367! When we started matching employee
donations in 2016, employee contributions tripled!

Eart@hare‘
L eeh
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“Providing high-quality organic products,
environmental stewardship, and caring for
our community are all core aspects of our
mission. It's about taking responsibility for
our impact and creating positive change.”

- Shawn Donnille, Owner and CEO

Oregon Benefit Company

As a values-based company committed to
transparency and accountability, we think that
businesses can and should create good in the
world. We took another step towards formalizing
our sustainable business practices by becoming an
Oregon Benefit Company in 2018.

In 2018 (our baseline year) we scored a total of 84.8
out of 200 on the impact assessment survey. To put
this in context, the average score of conventional
businesses with 50 to 249 employees was 53.6. We
have measured our performance against this initial
score in our subsequent assessments and are
pleased to have seen improvement each year.
Earlier this year Mountain Rose Herbs completed
the impact assessment survey for 2020 and
received a score of 109.2 out of 200 available points,
a 1.30-point improvement over our 2019 score.

One part of the required self-assessment is to set
continuous improvement goals and publicly report
progress towards achieving these goals. We landed
on some ambitious goals for the next two years,
which include expanding employee well being,
enhancing our hiring practices, and more! Learn
about our Oregon Benefit Company status and
view our Benefit Report on our website.



Herbal Education

Mountain Rose Herbs funds and organizes the
Free Herbalism Project twice a year. This
lecture series features renowned herbalists
from across the country.

In 2020, we rose to the challenges that the
pandemic brought and hosted our first ever
virtual Free Herbalism Project. This video now
has over 12,000 views on our Youtube channel
and brought in people from all over the world
to partake in this free education event. We
plan on continuing to incorporate virtual
events in the future, and in this fashion, help to
make free herbal education accessible to all.

Staying true to our mission of giving back and
inspiring herbal education; we gave herbalism
students and herb schools, discounted pricing
and product donations to help aid them in
their educational efforts. We believe that
herbalism and herbal knowledge should be
accessible for all!




Grants 4 Plants

In 2018, Mountain Rose Herbs launched its annual
Grants 4 Plants Program. Each year, a grant is awarded
to five recipients who are working to take care of
people while protecting the planet. Each year we look
for grassroots organizers, small businesses that give
back to their community, home herbalists, and
nonprofit organizations that are poised to bring their
visions to life and who will make a lasting impact.

In 2020, we reviewed 888 applications and were
overwhelmed by the passion, creativity, and
commitment of our growing herbal community (search
#grants4plants on YouTube and other social media
channels to view all the incredible submissions!). After
careful consideration, we selected five projects that
align with our values and will have a lasting positive
impact in their communities and beyond. Join us in
congratulating our grantees and celebrating herbal
education, environmental stewardship, and our
plant-loving community! of them with a $4,000 grant!




2020 Grants 4 Plants Recipients

Florence Fang Community Farm: The Florence Fang Community Farm'’s Herbal Engagement Program promotes
herbs as part of a healthy lifestyle, encourages community cohesion by connecting youth and elders, and makes
healing foods accessible to residents in Bayview-Hunters Point (BVHP). The BVHP is a USDA-certified food desert,
a site of environmental injustice, and San Fransico's most socioeconomically disadvantaged neighborhood.

Sustainability Matters - Making Trash Bloom: When landfills seal trash cells, that land can never be built on, used
to grow crops, or planted with trees. Normally, trash cells are seeded with turfgrass, which has little ecological
value. Sustainability Matters realized that planting a native pollinator and wildlife habitat would have greater
impact. In their rural area, Virginia's Shenandoah Valley, few residents will ever visit a traditional horticultural
education site.

Shepard’s Table: Shepherd's Table's urban garden was started by one of the organization's chefs, Christina Moore.
She saw an open space outside their building, and with some donated garden beds, Christina planted herbs, bok
choy, carrots, and greens. Her passion for the little garden led to an idea for expansion, and with the community’s
help, their garden continues to grow in size. The produce is currently used to feed meal guests, many of whom are
experiencing homelessness or living in poverty.

Sustainable G’s: This project is dedicated to strengthening and empowering communities by reconnecting
people to land, plants, and herbs. The Community Collective Care project was created by the Sustainable G's
organization and directed their efforts into stewarding and revitalizing an abandoned local garden space. They
will use this space to grow plants and vegetables with a focus on food sovereignty, community centered
leadership, mutual aid, and empowering others to grow food at home. A key focus is building culturally relevant
programming on plants, herbs, and using food as medicine. In partnership with their community, they will hold
workshops on building at-home apothecaries and herbal clinics.

Living School: Living School is an open enrollment public high school in New Orleans East, with a focus towards
environmental stewardship and health as well as a strong focus on Career Technology Education. This
project-based learning school teaches important skills by doing real world work. The current project is a
multi-discipline project that will teach students both advanced technological skills in computer aided drafting, 3D
modeling and printing, as well as aquaponics. Lessons also include traditional medicine, plant propagation and
care, business development, marketing and sales.
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Sustainability is the only business we know.

Mountain Rose Herbs is commmitted to sustainable business practices, organic agriculture,
social equality, and inspiring other businesses to put people, plants, and planet

Thank you to the extraordinary staff at Mountain Rose Herbs, our vendors, a
customers who have helped make us an herbs, health, and harmony company sin

For more information about Mountain Rose Herbs' sustainability programs visit
www.mountainroseherbs.com or contact Maia Wisher Warren at
sustainability@mountainroseherbs.com.
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